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ABSTRACT

A Study on the Present Situation and
Improvement of SNS in University Libraries

Song. Eun Ji

Library and Information Science Department
The Graduate Schoal

Chonbuk national University

Since 2007, university fibraries in country began to operate
NS w0 promote contents and se
ibeary. Through SN, libraries made it possible 1o provide
reference service and promate library utilzing a variery of
SNS a8 well as library homepage on the web.

The purpose of ihis swudy is io analyze ihe present

ices provided by the

situation of operation of SNS of university libraries and to
recognize points and issues considered (n the current
operation of SNS through a survey with librarians who
handle SNS in Bibrary. Based on pesulls about the survey, it
proposed thal this swudy identiies the improvement plans
for effective operation

For this study, the type of SNS i divided into blog
mini-blog. micro-blog, instant messaging and the individual
characteristics of such types are looked ai. Alsa, operational

status of the university library is analyzed based on these
types.

According to the survey. it has been sugsested that the
number of universiy libraries which operate SNS s 56
among the four-year university library in this country.

This study has a survey with librarians. Though the results
it was found that they provide guidance of the library and
friendly relationships utilizing SNS and SNS functions as a
channel (o provide contents and iibrary services

It was found that they got a positive effect on the library
use by the intimate communication with the user by
operating SNS. but it was difficult to actvely operate SNS
because of the manpower shortage of the heavy workload.
To improve this problem and continue 1o operate SNS, first
of all. they need to develop new content to arouse constant
interest of the user and take advantage of SNS
Second, they should be able 10 actively promote the brary
service utilizing SNS. To do this, they should hold SNS event
of inform various actvities of the libraries through SNS.
Third. adequate staffing and consistent operation policy are
required 1o perform these measures smoothly
University library can obtain high effect at a low cost by
applying SNS to the library promotion or service So they
can provide immediate and active response services through
direct communication with users by urllizing SNS. This
study hopes that they consistenty perform systemic
management and maintain the services utdlizing SNS in

university library by using the improvement plans suggested
in this study

Key words

SNS, Social Network Service, Facebook, Blog.
Twitter,  University  Library,  Information
Service, Lib 2.0
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